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Client Reviews
Stuart Mosley

SJ Financial Solutions
    

5.0 out of 5

Review from Verified Client
.

West Midlands | February 2021
.

     4.7 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

First time buyers, required specialist advice

How did Stuart help you?

Helped myself and my partner choose a mortgage that was right for us. Offered a range of
advice to enable us to choose one, which made the process very smooth for us. Always
checked in to see how things were going and always offered us support when needed.

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

Nothing

Review from Verified Client
.

Staffordshire | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

As a first time buyer i was seeking help from someone to advise on all the options available
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to me

How did Stuart help you?

Deb, Stuart and Mandy all played a role, from my first mortgage and subsequent
remortgages and all relevant insurances that were recommended for my personal
circumstances

Have you seen the outcome you were hoping for?

Definitely

What could they have done better?

i was very happy with the service provided

Review from Verified Client
.

West Midlands | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

First time buyer and didn't know what my options were.

How did Stuart help you?

Talked me through the entire process and made it incredibly easy. Even sent me
recommendations of Solicitors who were very good also! He always got back to me either via
email or over the phone - whichever I preferred he was very accommodating to. Even during
lockdown 1, when I was furloughed and my purchase was put on hold, he talked me through
how it would all work and always kept my updated with what was going on.

Have you seen the outcome you were hoping for?

Yes, I have now purchased my first home and couldn't be happier with the service I received.

What could they have done better?

Honestly I do not think there is anything more I could of asked from Stuart, or the team of SJ
Financial.
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Review from Verified Client
.

West Midlands | January 2021
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Applying for a mortgage as a freelancer.

How did Stuart help you?

He found a range of options to suit my situation, was able to advise me on the pros and cons
of each, and make the process as painless and clear as possible.

Have you seen the outcome you were hoping for?

Absolutely.

Review from Verified Client
.

West Midlands | December 2020
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Due to buying our first home.

How did Stuart help you?

Stuart was very helpful and went above and beyond to advise us and was always available
with any queries and questions.

Have you seen the outcome you were hoping for?

We was able to get a mortgage and have just purchased our first property.

Review from Verified Client
.

West Midlands | November 2020
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?
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moving mortgage

How did Stuart help you?

fast efficient service, found the best deal for us

Have you seen the outcome you were hoping for?

yes

What could they have done better?

perfect service

Review from Verified Client
.

West Midlands | October 2020
.

     4.7 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Fixed rate ended on mortgage

How did Stuart help you?

Remortgage

Have you seen the outcome you were hoping for?

Yes, very much so

What could they have done better?

Nothing I can think of - efficient and professional all round.

Review from Verified Client
.

West Midlands | June 2020
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Stuart has provided financial and mortgage advice for many years for us and has always
provided an excellent service. His knowledge of the market has been invaluable
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How did Stuart help you?

Provided a new fixed rate mortgage as our current mortgage was due to expire

Have you seen the outcome you were hoping for?

Yes we have a reduced fixed fee for the next 2 years

What could they have done better?

Nothing

Review from Verified Client
.

West Midlands | June 2020
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Our mortgage term was coming to an end.

How did Stuart help you?

SJ financial solutions (Debbie) helped me find the right mortgage product and term suited to
us.

Have you seen the outcome you were hoping for?

Yes we got the outcome we were striving for.

What could they have done better?

A huge Thank you to Debbie and the team for helping us during these uncertain COVID
time’s. Very efficient service. Very helpful and always at the end of a phone or email as soon
as we had a question.

Review from Verified Client
.

West Midlands | November 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Moving house
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How did Stuart help you?

Arranged a new mortgage

Have you seen the outcome you were hoping for?

Yes

Review from Verified Client
.

Staffordshire | November 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

All the work was done for me as work full time and all the stress was taken away. Worth
every penny.

How did Stuart help you?

Took the stress away as we tried to go direct and was a long process. They turned it all
around in 2 weeks. Stress free

Have you seen the outcome you were hoping for?

Yes and better

What could they have done better?

Coukd not fault charlotte one bit.

Review from Verified Client
.

Worcestershire | November 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Re-mortgage and potentially moving house.

How did Stuart help you?

Stuart provided us with a competitive mortgage deal and excellent advice.
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Have you seen the outcome you were hoping for?

Yes.

What could they have done better?

Not applicable

Review from Verified Client
.

West Midlands | November 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I was in a fixed 5 year plan and coming to the end of this with my current lender and then
unsure on Brexit wanted to look for another fixed plan

How did Stuart help you?

Stuart looked at the best deals that suited our position and also looked at reducing our
mortgage and to work to being mortgage free in a few years time.

Have you seen the outcome you were hoping for?

very much so, knowing Stuart for as long as I have he's always gone that extra mile to help
and explain the services out there.

What could they have done better?

nothing, he was as professional as ever and cover all our needs.

Review from Verified Client
.

West Midlands | November 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

House move.

How did Stuart help you?

Stuart explained all products thoroughly and went out of his way to source an appropriate
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package for my individual needs. Thus resulting in an excellent mortgage offer.

Have you seen the outcome you were hoping for?

Yes.

Review from Verified Client
.

West Midlands | November 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Due to unforeseen circumstances I needed extra advice about how to deal with an issue with
my mortgage which I had never had before

How did Stuart help you?

Stuart looked into the details of my product and then advised the best next steps I needed to
take with the company to get the issue rectified. He supplied the numbers I needed to
contact and supported me with direct phone calls himself

Have you seen the outcome you were hoping for?

Absolutely. It seemed an impossible situation but it has ended in a really positive outcome,
which I know I couldnt have reached without Stuarts support and expertise.

What could they have done better?

Genuinely nothing as he got back to me promptly and helped sort the situation quickly

Review from Verified Client
.

West Midlands | October 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I am a portfolio Landlord/ property investor based in the midlands who consitantly requires
mortgages/ refinancing to further grow the portfolio when required. We required a very
knowledgable mortgage broker and financial advisor that understands the asset class second
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to none. Initial

How did Stuart help you?

Deb awake at SJ Financial Solutions / SJ Mortgage Solutions was able to provide us with
lending whilst many mortgage brokers believed it would be difficult to do so given our
personal circumstances. The rates she found were the most competitive on the market and
often were rates that other brokers could not match! As our portfolio grew and understanding
our long term goals she arranged for us to speak to Stuart Mosley to get Life Insurance and
Critical illness cover to protect our portfolio which we had not previously considered. We
realised from Deb that growing a portfolio is one matter and then protecting it is another!

Have you seen the outcome you were hoping for?

Yes. We have grown our portfolio and profits at a better than expected rate due to the
professional advice given, stratgergies discussed and the lending products carefully selected.

What could they have done better?

Being very honest, I don't believe there is anything more that Deb and the team at SJ
Financial solutions could have done better, they even provided us with the most competitive
buildings insurance on the market for our properties! That makes it a all in one complete
service. Many thanks to Deb, Stuart and the entire Team at SJ Financial solutions for
providing such a wonderful service.

Review from Verified Client
.

West Midlands | October 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Remortgage

How did Stuart help you?

Deb and Becky have been so efficient and professional, we could not be happier with the
service received. After a stressful year, we were dreading this process but it has turned out
to be stress free for us! We will definitely use the company again in the future and
recommend to others.

Have you seen the outcome you were hoping for?

Yes - better than we had expected.
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What could they have done better?

Nothing - excellent service.

Review from Verified Client
.

West Midlands | July 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

We were looking for a mortgage and a remortgage for our current property

How did Stuart help you?

Deb Wale and her team was very reassuring and made things seamless and stress free

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

None

Review from Verified Client
.

West Midlands | April 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

We urgently needed a mortgage

How did Stuart help you?

I called Stuart's office on a Saturday not expecting anyone to answer. Stuart answered
straight away and emailed over application forms within minutes of my call. By the Monday
morning, Stuart was working on our case and had a mortgage solution for us within 48 hours.

Have you seen the outcome you were hoping for?

Yes. Extremely impressed with Stuart for his prompt attention and hard work in finding a
mortgage solution for us.
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What could they have done better?

N/A

Review from Verified Client
.

Worcestershire | February 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Required a ltd Company BTL Mortgage

How did Stuart help you?

He passed me over to Deb, who was very helpful.

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

Nothing at all, its the solicitors who hold things up!

Review from Verified Client
.

West Midlands | January 2019
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I needed a buy-to-let mortgage and Stuart Mosley was recommended to me. I am really
happy with the help he has provided over the past 4 years since I have known him.

How did Stuart help you?

He helped find the best buy-to-let mortgage and also the best mortgage for my own house.
Stuart also helped to find the best house insurance. He has an excellent team working with
him, too. Together they helped my house complete on time and liaised frequently with the
solicitors.

Have you seen the outcome you were hoping for?
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Yes. My house completed on the day required and I have an excellent mortgages in place. I
also have cheaper house insurance.

What could they have done better?

It's hard to say. Stuart is totally approachable. He visited me in my home and has always
been very patient and understanding. He doesn't rush you. He gives you time to think things
through and suggests various options.

Review from Verified Client
.

West Midlands | November 2018
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Needed life insurance for myself & my wife

How did Stuart help you?

Found a selection of suitable policies

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

Nothing

Review from Verified Client
.

West Midlands | November 2018
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

A recent house move meant we needed mortgage and life insurance advice.

How did Stuart help you?

Stuart provided advice and information which matched our needs. Then once we had
reviewed the various options provided by Stuart he organised all of the required paperwork
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and information and guided us through the whole process.

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

Stuart provided a top class service and there is nothing more we could have asked for.

Review from Verified Client
.

West Midlands | November 2018
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I had an old what was Northern Rock mortgage and I wanted to re mortgage the my
property.

How did Stuart help you?

Stuart helped me organise a new mortgage product.

Have you seen the outcome you were hoping for?

Yes. He helped me reduce my mortgage term whilst keeping my payments around the same
sort of figure.

What could they have done better?

Nothing. I felt that Stuart had done all he can to assist me.

Review from Verified Client
.

West Midlands | November 2018
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

My premiums were increasing and I needed additional cover

How did Stuart help you?
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Provided a professional and friendly service finding a selection of options to choose from

Have you seen the outcome you were hoping for?

Yes, I now have a better level of cover with reduced premiums.

What could they have done better?

Nothing, the service was exactly what I was looking for.

Review from Verified Client
.

West Midlands | November 2018
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I was looking for help to grow our property portfolio to provide an additional income stream.

How did Stuart help you?

Deb Wale has provided invaluable advise about remortgaging and refinancing properties
once refurbished as a stratergy to provide further deposits for more properties. Being self
employed can prove tricky to some lenders however, a good broker like Deb has always
managed to get us finance first time around with no problems. Deb was able to get us
finance in the very last minute for a property deal (3 properties worth 550k +). This was an
extremely time sensitive deal and I firmly believe no other broker could have arranged
finance at the final hour as she did (this wasnt even bridging finance!)

Have you seen the outcome you were hoping for?

Yes! We have grown our portfolio from 2 properties (260k) to 8 properties (1.4 million +)
safely and in a fairly short space of time.

What could they have done better?

I don't believe there is anything further in terms of service we require from Deb or her team
as we are always offered a choice of the most competitive lending products available to us.
Over the years we have built a grate relationship with Deb and her team and because she
always take time out to keep in contact regularly we feel the service provided is very
personalised.
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Review from Verified Client
.

West Midlands | November 2018
.

     5 out of 5

Service:     
.

Advice:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I started looking for a finance advisor to get help with my morgage for my first house.

How did Stuart help you?

SJF helped us through every step of buying our house. We couldn't recommend them
enough. Amanda and Deb answered any questions we had. (quite a lot). Being a first time
buyer we did not know anything about mortgages or house insurances etc. But Amanda
explained it all to us. They even sorted us house insurance which was a massive help.
Nothing was never ever too much trouble for them. All the way through the process they
kept us up to date. Even after we signed we recieved a lovley chocolate through the post,
such a lovley touch.

Have you seen the outcome you were hoping for?

Yes everything was a smooth process. We've had no problems with anything and we became
home owners in June 2018.

What could they have done better?

SJF couldn't of done anything more for us. The service we recieved was brillant. I would
definitely recommend them to everyone. Thank you so much.

Review from Verified Client
.

Staffordshire | November 2018
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I was a first tune buyer and also self employed. Deb Wale helped me obtain the amount I
required and Stuart Mosley advised on protection policies.

How did Stuart help you?

Stuart talked and advised me on protection policies and what he recommended etc
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Have you seen the outcome you were hoping for?

Yes

What could they have done better?

Nothing at all

Review from Verified Client
.

North Yorkshire | November 2018
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I was seeking mortgage advice.

How did Stuart help you?

Stuart helped to find me a mortgage.

Have you seen the outcome you were hoping for?

Yes.

What could they have done better?

Nothing!

Review from Verified Client
.

London | November 2018
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

I was a first time buyer looking to consider my options for a mortgage.

How did Stuart help you?

Debbie Wale looked after our application end to end. Debbie spent a considerable amount of
time explaining the process, collecting our information and requirements. Debbie then
translated that in to a mortgage that was perfect for us. As first time buyers, being able to
lean on Debbie's knowledge gave us a lot of comfort. I couldnt recommend Debbie's services
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more.

Have you seen the outcome you were hoping for?

Yes, we moved into our new home last week.

What could they have done better?

Completely happy with all aspects of the service, process and mortage.

Review from Verified Client
.

Leicestershire | November 2018
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Remortgage

How did Stuart help you?

Firstly he listened to what we believed we wanted, responded with appropriate products and
some alternative options.

Have you seen the outcome you were hoping for?

Yes

What could they have done better?

In this instance, very little else.

Review from Verified Client
.

Staffordshire | November 2018
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a financial adviser?

Moving Home prompted need for full financial review. Stuart cane highly recommended.

How did Stuart help you?

Stuart carried out a review if my requirements and referred me to his colleague Deborah
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Wale. Deb not only arranged my mortgage she was fantastic helping and supporting
throughout the process. Liaising with external parties - estate agents and solicitors.
Complete peace of mind. A phenomenal service from Stuart, Deb and Becky who maintained
contact at each stage.

Have you seen the outcome you were hoping for?

We moved into our dream home in October 2018.

What could they have done better?

Nothing. Brilliant customer experience all round.

Review from Verified Client
.

West Midlands | January 2016
.

     5 out of 5

Service:     
.

Advice:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

To gain expert advice.

How did Stuart help you?

Stuart has been helping us to arrange our mortgage over several years now and has always
provided excellent advice and guidance into the best options.

What is your current situation? Have you seen the outcome you were hoping for?

Yes.

What could they have done better?

Nothing

Review from Verified Client
.

West Midlands | October 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

Our fixed term mortgage was due to end and we were unsure of what the best option was.
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How did Stuart help you?

He advised us of all our options and thoroughly explained what we could do to reduce our
mortgage.

What is your current situation? Have you seen the outcome you were hoping for?

We have successfully changed our mortgage to a better rate and have reduced the number
of years on our term.

What could they have done better?

N/A

Review from Verified Client
.

West Midlands | October 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

Life insuranceHe's also done my mortgage.

How did Stuart help you?

He met with me, discussed my needs and possible products.

What is your current situation? Have you seen the outcome you were hoping for?

Yes. Very pleased.

What could they have done better?

Nothing

Review from Verified Client
.

Worcestershire | October 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

Mortgage Renewal.
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How did Stuart help you?

He gave us clear and concise advice.

What is your current situation? Have you seen the outcome you were hoping for?

We are collating further information required from the lender.

What could they have done better?

Nothing, outstanding service.

Review from Verified Client
.

West Midlands | October 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

We have used Stuart's services a number of times for different circumstances but that latest
time was for moving property and the need for existing mortgage to be moved, along side an
additional mortgage as a 'top-up'.

How did Stuart help you?

Stuart managed to search many mortgage products and find the one that suited our needs
extremely quickly and efficiently; he visited our house on many occasions to ensure our
product was fit for purpose and we were happy with all aspects of the service he provided.

What is your current situation? Have you seen the outcome you were hoping for?

Yes, the mortgage product Stuart recommended has been a very good option for us and we
will be meeting Stuart soon again to see what mortgage offers are on the market.

Review from Verified Client
.

West Midlands | July 2015
.

     4.3 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

I have two rental properties and I have worked with Stuart for over 9 years now.
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How did Stuart help you?

To find the best deals/ rates for my circumstances.

What is your current situation? Have you seen the outcome you were hoping for?

Yes, I am just in the process of re-mortagaing one of the properties and I am sure Stuart will
help me to achieve the outcome needed.

What could they have done better?

Nothing that I can think of.

Review from Verified Client
.

West Midlands | July 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

Moving house.

How did Stuart help you?

Stuart ran through all the pros and cons of different mortgage options and made the whole
process pretty easy.

What is your current situation? Have you seen the outcome you were hoping for?

Mortgage agreed in principle.

Review from Verified Client
.

Worcestershire | July 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

We run a property investment business and need a constant supply of mortgages.

How did Stuart help you?

Stuart provides consistently high quality and timely advice on mortgage products available in
the marketplace. He is thorough, proactive and well connected - and therefore able to push
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through even the most difficult mortgages.

What is your current situation? Have you seen the outcome you were hoping for?

We have had the right outcome five times so far and have high expectations that we will
continue to have success in the future.

What could they have done better?

Very little, we are happy

Review from Verified Client
.

Worcestershire | June 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

Remortgage of existing property

How did Stuart help you?

Sourced best finance deal available

What is your current situation? Have you seen the outcome you were hoping for?

I was very happy with the outcome - Stuart reduced my mortgage cost considerably

Review from Verified Client
.

Worcestershire | June 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

I needed some information regarding Mortgages..

How did Stuart help you?

Stuart was patient and very knowledgeable.

What is your current situation? Have you seen the outcome you were hoping for?

Indeed I have... all thanks to Stuart.
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What could they have done better?

Nothing I'm totally happy...

Review from Verified Client
.

Worcestershire | June 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

Stuart grasped what I was after straight away. This led to a very detailed description of what
my options were. All were explained to me with acute attention to detail and in a friendly
manner. The option that I selected enabled me to save a good lot of money. Stuart is well
worth his fee.

What could they have done better?

There wasn't anything Stuart could have done better.

Review from Verified Client
.

London | June 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

I've used Stuart for many year over many transactions and couldn't recommend him highly
enough.

Review from Verified Client
.

West Midlands | June 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

Stuart has given a very professional service. Explained everything in detail so that I fully
understood my mortgage options. Would recommend Stuart to others.



These reviews have been independently verified. Last updated: February 2021

Review from Verified Client
.

Worcestershire | June 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

Very polite, informative and impartial.

What could they have done better?

Nothing to improve

Review from Verified Client
.

West Midlands | June 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

Excellent all round service, great advice on Mortgage options snd helped us choose the best
package. Support throughout the mortgage process was fantastic. Highly recommend.

Review from Verified Client
.

West Midlands | May 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

The service I received was excellent. Stuart came to my home to talk through all the options.
He was always available whenever I needed advice. If he was busy when I phoned he always
rang back or arranged a time to ring back. He was always patient despite me not always
remembering everything. i would thoroughly recommend Stuart.

What could they have done better?

i honestly can't think of anything.



These reviews have been independently verified. Last updated: February 2021

Review from Verified Client
.

West Midlands | May 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

The service was excellent. Stuart took away the pain of having to source the best mortgage
provider, he did this and also reduced the term on our mortgage considerably. I would
recommend him to anyone

Review from Verified Client
.

West Midlands | May 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

Stuart has made the process of buying a house an absolute walk in the park for the second
time. His advice and expertise are absolutely indispensable and his knowledge of products,
regulations, processes and everything involved in mortgages and insurance is second to
none. Further more, Stuart's lovely demeanour, personality, and attitude make, what could
be the most stressful of processes, enjoyable and easy. He is always available to give advice
and help, even out of hours, and I certainly feel that he goes above and beyond what you
would expect from a mortgage advisor.

What could they have done better?

Genuinely nothing! I can't think of a single thing more that I would have wanted from Stuart
and his team!

Review from Verified Client
.

West Midlands | May 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.



These reviews have been independently verified. Last updated: February 2021

Always very clear, unbiased, informative advice, given in a professional but friendly manner.

What could they have done better?

Cannot think of anything Stuart could have done better!

Review from Verified Client
.

West Midlands | May 2015
.

     5 out of 5

Advice:     
.

Service:     
.

Value:     
.

With a complex financial situation, I though getting a mortgage was not going to be
straighforward. However, Stuart managed to quickly find a suitable product at a great rate.
He handled all the relevant paperwork for us .

What could they have done better?

Couldn't fault the service.


